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Instructions to the candidates: 

1) All Sections are compulsory. 

2) Figures to the right indicate full marks. 

3) Draw a well labelled diagram wherever necessary. 

 

 

Section A 

Q1) Write short notes on any One of the following in 200 words.                     10   

1. Why is emotional intelligence important in the workplace? 

2. How can we use our emotional intelligence while leading a group of team 

members? 

 

Section B 

 

Q2) Answer the following questions in 200 words. (any 1)   10 

1. What are the seven elements of public speaking important? 

2. What are the three types of public speaking?  

 

 

Section C 

 

Q3) Answer the following questions in 100 words each. (any 1)              5 

 

1. Why is digital literacy important for all age groups? 

2. What are the four basics of project management? 

 

 

 


